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Say the magic words
By Johann Mynhardt, SAU CEO

I’m sometimes spellbound by the power 

of words, particularly in news headlines.  

Despite certain words being regarded 

as synonymous, they all seem to incite 

completely different mental images, 

emotions and associations.  

Here is an impartial example: During the first 

quarter of 2014, the US GDP only grew by 

0.1%, which was well below forecasts. 

Different sources described the economy as 

“ailing” and “stalling”. In this instance, these 

words represented metaphors to describe 

the same event, but they both left two very 

different impressions. 

In the case of a “stalled economy”, the word 

“stalled” implies a need for a quick solution; 

similarly to how one would jump start a car. 

While the “ailing” analogy, like a sick patient, 

seemed to require a more constant, long-term 

approach in order to make a recovery.  

So if words possess the ability to shape 

our perception and actions, what are the 

“magic words”? 

We’re taught as kids that they are “please and 

“thank you”, but according to Tim David, an 

acclaimed magician and mentalist, they are: 

“yes, but, if, because, someone’s name, help, 

and thanks.” (Mom almost had it right.) 

The positivity that surrounds some of the 

words such as “yes” and “thank you” seem 

self-evident. But “but”? 

David believes that the power behind the 

word “but” is that it erases everything 

that was said prior to it and assigns a 

disproportionate amount of attention to what 

comes thereafter.

Whilst remaining sincere throughout the 

entirety of our message, let’s put this theory 

to the test:

As a company, we are by no means infallible 

in our efforts to deliver market-leading 

service, BUT we endeavour to do so and dare 

enough to make it our motto.

PRICE CHECK
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REFERENCES:
http://money.cnn.com/2014/04/30/investing/gdp-economy/  |  https://www.forbes.com/sites/williamarruda/2016/09/27/7-magic-words-for-building-powerful-relationships/#3ac5e722527f
http://www.slate.com/articles/news_and_politics/uc/2014/06/can_language_influence_our_perception_of_reality.html
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SAU welcomes our new partners 
and fleet specialists, 

Paladin Underwriting Managers

Your Knights in Underwriting 

A few words from Carl Hunt, Paladin CEO 

With effect from the 1st of January 

this year, SAU aquired 40% of the shares in 

Paladin. We are delighted at the prospect of 

continuing to build a formidable team.

Paladin is a little bit younger than SAU, having 

started out in 1999, pre-Y2K, in Cape Town. 

 

With the rapid expanse of business in 

Gauteng and surrounding areas, the 

inevitability of another office became a reality 

in 2005. Fredman Drive in Sandton became 

home to our Jozi office with the Mother City 

still retaining the rights to our Head Office. 

 

Our most remarkable likeness being our 

shared principles and business methodology. 

I believe this makes us an ideal pair, worthy of 

any matchmaker’s reverie.

 

We specialise in commercial fleet motor 

policies, with emphasis on large corporate 

business, whilst still accommodating smaller 

risks. We like to believe this makes us large 

enough to cater, but small enough to care.

 

We encourage a flexible approach, with 

some minor limitations such as: We insure a 

minimum of 5 vehicles and do not offer cover 

to taxis (including Uber), driving school and 

towing company’s vehicles.  

We thrive within rental 
companies and “lease or buy” 
operational niches making us 
the preferred market for any 
commercial motor business you 
may encounter. 

Chat to your SAU Broker Consultant for an 

introduction into our offering.
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OFFICE WORKER NEEDS TO KNOW 
If you work in a corporate environment, you’ll most likely have 
to work with an Excel spreadsheet from time to time. It may 
even be a requirement for some jobs. But so many of us don’t 
know how to use the software beyond the basics. 

1 |  CHARTING 2 |  CONDITIONAL FORMATTING

3 |  QUICK ANALYSIS 4 |  AUTOFILL

If you’re going to present data to 
stakeholders, then it pays to make it 
look professional.

The Recommended Charts tool offers basic 
visualisation, giving stakeholders a clear 
understanding of data trends. You can show 
them the bigger picture by placing different 
charts together onto one sheet.

HOW TO:
Enter data into Excel with column headers, then 
select ‘Insert > Chart > Chart Type”.

HOW TO:
Select the cell and click Home > Conditional Formatting > Add” 
to determine your formatting.

HOW TO:
Select your data and click on the icon in the bottom right corner to bring up the Quick 
Analysis menu. Click and mold the lower-right column of the cell and drag down the 
column. In Excel 2013, go to “Insert > Reports”.

HOW TO:
Click and hold the lower-right column of the cell and drag down the column.

With this tool, you can easily 
highlight points of interest within 
your dataset. 

For instance, you could be recording 
project efficiency and format cells below 
80% to be highlighted in red.
The choices are endless, and you can 
customise the rules to fit your criteria.

This tool speeds up the process 
of working with small data sets, 
minimising the time spent on 
creating charts.

After selecting your data, you can access 
tools like formatting, charts, tables, totals 
and Sparklines.

A huge time saver, and one that many people overlook - the 
autofill feature removes the need to manually enter row upon row 
of data.

With this tool, Excel recognises patterns within your data and fills in rows or 
columns automatically.
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5 |  POWER VIEW

7 |  VLOOKUP

An interactive data exploration and 
visualisation tool, Power View can 
quickly collate and analyse large 
datasets and create interactive, 
presentation-ready reports.

Compatible with PowerPoint, it’s an unbeatable 
aid for delivering reports.

HOW TO: In Excel 2013, go to “Insert > Reports”.

HOW TO: Summon the VLOOKUP formula in the formula menu and enter the cell that 
contains your reference number. Then enter the range of cells to pull data from the 
column number for the data point you’re looking for, and either “True” or “False”

If you’re working across different sheets and workbooks, VLOOKUP 
will allow you to collate data and bring those sheets together to 
create reports and summaries.

Ideal for sales professionals, it can pull information such as item description, price, 
inventory, etc.

Tricks you may 
try at hom e

Guess their number

Step 1: Ask somebody to pick a number.

Step 2: Tell them to double that number.

Step 3: Then, ask them to add 9.

Step 4: Subtract 3.

Step 5: Divide by 2.

Step 6: And finally, to subtract the original number.

No matter whether you use 1, 10, 25, 70, or any other number, 

the answer is always 3! Putting your fingers on the side of 

your head like X-Men’s Professor Charles Xavier is highly 

recommended for dramatic effect.

Shufflin’

Step 1: Shuffle the Deck - While shuffling, take a look at the 

bottom card and memorize it (both number and suit). This will be 

very important later in the trick.

Step 2: Have Your Volunteer Pick a Card - Without showing 

you their card, have them place the card at the bottom of the 

pile underneath your already memorised card.

Step 3: Cut the cards 4 times. 

Step 4: Is This Your Card? - Now take the deck and start 

flipping cards over. Do you remember the card that you 

memorised earlier? When you see this card then you flip over 

one more card, pick it up and ask is this your card?

...continued
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It could be argued, cybersecurity awareness should factor as 
part of workplace-related health and safety. In fact, in today’s 
connected era, where the Internet of Things (IoT) enables 
everything from smart fridges to connected pacemakers, it could 
be argued that security and safety now go hand-in-hand.

“Cybersecurity is now a global issue, affecting companies of all 
sizes and every employee, at all levels of a business, the time is 
now for enterprises to see this issue as an important consideration 
when it comes to health and safety,” says Carey van Vlaanderen, 
CEO of ESET South Africa.

“We need to reverse the trend to connect everything to the 
Internet,” said computer security guru Bruce Schneier in a recent 
article for New York Magazine. “And if we risk harm and even 
death, we need to think twice about what we connect and what 
we deliberately leave uncomputerised. If we get this wrong, the 
computer industry will look like the pharmaceutical industry, or 
the aircraft industry. But if we get this right, we can maintain the 
innovative environment of the Internet that has given us so much.”

Why boost cybersecurity?

Cybersecurity is increasingly important in the workplace simply 
because of the impact it can have on every aspect of business, 
from the safe storage of information to the prevention of data 
breaches, which could impact revenue. Cyberattacks can, at 
their worst, put companies out of business or cause firms to be 
penalised by huge fines from data protection authorities (DPAs) – 
something that will become increasingly significant when the EU’s 
General Data Protection Regulation is introduced.

Fortunately, in many ‘switched on’ firms, cybersecurity has 
become more high profile – it’s a boardroom agenda item. Firms 
are conducting regular security training awareness programmes, 
with security teams empowered by boards to protect themselves 
from latest threats.

The danger if you don’t is well publicised. Statistics show that 38% 
of breaches are internal, with a 2015 study from the University of 
Alabama at Birmingham revealing that three out of four companies 
view employee negligence as the greatest breach threat. The 
study also found that around 75% of employees upload classified 
work files to personal cloud accounts. These figures are at risk of 
going significantly higher as companies embrace the cloud and 
become more connected through the IoT.

As examples of this connectivity, and the growing risk, the largest 
UK hospital was hit by a ransomware attack in January, while 
one month earlier a distributed denial of service (DDoS) attack on 
automated buildings systems in Finland disabled heating controls.

Separately, two white hat security researchers from the US 
managed to hack into the building management system of an 
office belonging to a tech giant in Sydney, Australia, while – in 
an incident illustrating the dangers of IoT security – St. Jude 
Medical’s connected pacemaker was found vulnerable to attack. 
Cybersecurity and health and safety clearly go hand-in-hand.

Cybersecurity as important as health and safety

The introduction of health and safety regulation has steadily 
improved employee welfare over the years, from reducing stress 
and accidents to insurance claims. Companies that prioritise 
cybersecurity will likely see even greater benefits, from better 
defence and fewer successful attacks to more funding from the 
board for technology solutions.

Ultimately, a stronger defensive posture will help improve brand 
reputation – usually negatively impacted in the event of a data 
breach – safeguard revenues and, in certain critical operations, 
save lives. Furthermore, some would argue that companies simply 
have to embrace cybersecurity. Cybercriminals are leveraging the 
latest technologies, cybercrime-as-a-service is commonplace and 
the desire for businesses to use data for competitive advantages 
puts them at greater risk. Cybersecurity has to be a top priority if 
digital businesses are to be truly protected.

http://www.riskafrica.com/

Is cybersecurity 
now as important as 
health and safety?
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ON THE LIGHTER SIDE OF

I come from a family of 
failed magicians.

I have 2 half sisters.

My father had a 
disappearing act, haven’t 

seen him since...

No Way Out
A man is trapped in a room. The room has only two 

possible exits: two doors. Through the first door there 

is a room constructed from magnifying glass. The 

blazing hot sun instantly fries anything or anyone 

that enters. Through the second door there is a fire-

breathing dragon. How does the man escape?

Detectives
A detective who was mere days from cracking an 

international smuggling ring has suddenly gone 

missing. While inspecting his last-known location, you 

find a note: 710 57735 34 5508 51 7718 Currently 

there are 3 suspects: Bill, John, and Todd. Can you break 

the detective’s code and find the criminal’s name?

Betting Men
John bets Tom $100 that 

he can predict the score 

of the football game before 

it starts. Tom agrees, but 

loses the bet. Why did Tom 

lose the bet?

SOLUTIONS
He waits until night time and then 
goes through the first door.

John said the score would be 0-0 
and he was right. “Before” any 
football game starts, the score is 
always 0-0.

The criminal is Bill. If you look 
at the note upside down, you’ll 
notice that the numbers resemble 
letters and that those letters form 
legible sentences. The message 
is “Bill is boss. He sells oil.”

http://www.dailymail.co.uk/news/article-3019544/Woman-subway-attacked-zombie-horde-terrifying-prank.html
https://www.youtube.com/watch?v=yR0lWICH3rY
http://driver-prank.diply.com/auntyacid/professional-driver-girl-pretends-to-be-student-driver-prank/109509
http://www.dailymail.co.uk/news/article-3019544/Woman-subway-attacked-zombie-horde-terrifying-prank.html
https://www.youtube.com/watch?v=yR0lWICH3rY
http://driver-prank.diply.com/auntyacid/professional-driver-girl-pretends-to-be-student-driver-prank/109509
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