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Why there really is no place like home
By Johann Mynhardt, SAU CEO

“There is no place like home” was originally 

made famous by the book “The Wonderful 

Wizard of Oz” in 1900 by L. Frank Baum 

and later by the movie, originally released 

in 1939. 

Those of us fortunate enough to have a home 

will understand when a home is described as 

more than just four walls and a roof. I believe 

the bumper-sticker-worthy catchphrase, 

“There is no place like home” encapsulates 

the ethos of this very concept.

A home can represent love, comfort and 

even a repository for fond memories. The 

walls seem to have an omniscient wisdom, 

from imaginary basement monsters to 

backyard braais and maybe even mom’s 

cooking, your home has witnessed countless 

moments that go beyond sentiment.

Much like the dilemma the value of art places 

within the insurance world, similarly in this 

edition we’ll explore some common mistakes 

people make when insuring their homes. We 

also have a little fun with the households of 

societies’ more illustrious and elite. 

PRICE CHECK
A U G U S T  2 0 1 7

2014 Toyota 
Corolla1.6 Professional

MARRIED FEMALE, 40
EB, 18 YEARS
NCB 3, PRIVATE USE
Hillcrest, KwaZulu-Natal   
Locked Garage

R100

R200

R300

R400

R500

R600

R700

R800

R900

R1000

R1100

R1200

R1300

2014 Nissan X 
Trail 2.0 4x2 XE 

MARRIED MALE, 39
EB, 19 YEARS
NCB 3, PRIVATE USE
Hillcrest, KwaZulu-Natal
Locked Garage

2014 Volkswagen, Polo 
1.2 Tdi Bluemotion

MARRIED MALE, 29
08, 9 YEARS
NCB 3, PRIVATE USE
Kimberley, Bloemfontein
Locked Gates

61.4%
(R930.32)
CHEAPER

SAU Standard Excess

SAU Fixed Excess R4000

Competitor Standard Offering

Tracking Device

34.3%
(R399.43)
CHEAPER

27.7%
(R239.45)
CHEAPER

2014 Kia Cerato 
2.0 SX A/T 5DR

MARRIED FEMALE, 48
B (08), 27 YEARS
NCB 3, PRIVATE USE
Kimberley, Bloemfontein 
Locked Garage

-8.7%
(R80.89)

EXPENSIVE

2016 Smart 
Forfour Prime 

MARRIED MALE, 39
B (08), 21 YEARS
NCB 3, PRIVATE USE
Paarl, Cape Town
Locked Garage

27.8%
(R243.40)
CHEAPER



 

The Heliotrope, Germany

The Heliotrope is the world’s first home that generates 
more power than it uses, with the more energy-efficient 
side of the cylindrical home toward the sun in different 
seasons. It powers a unified climate and floor warmth 
system, and a rooftop collector traps and filters rainwater. 

Cape Cod Waterfront Estate, MA

For $10.9 million, you can live on 7.6 acre’s of land that 
boasts a smart house, which has a system that runs 
not only all systems in its four-bedroom main house, 
but lights, heat and the like in its one-bedroom carriage 
house, as well. The system controls the home’s built-in 
audio/video and 14 flat-panel TVs.

Shape-Shifting Apartment, Portugal

Apartments are pretty small in Matosinhos, Portugal, with 
one home measuring just 474 sq. ft., but designers at 
the Portuguese architectural firm Consexto have solved 
the problem of space. You can easily expand one of the 
home’s two rooms with movable walls for dinner parties 
or late-night movie marathons. Just hit a switch and the 
home transforms before your eyes.

En-Suite Sky Porches at the Hamilton 
Scott, Singapore

These luxury suites come with a special car elevator with 
moving treadmill and rotating floors. For added privacy 
and security, the system is encrypted and protected 
using a fingerprint scanner.

Harbour Hide, United Kingdom

Android tablets in every room allow the homeowner 
to set the desired ambiance, mood, lighting, and 
temperature for each part of the home. The system runs 
the audio-visual entertainment setup, curtains and blinds 
and  the electronic photochromic glass which can darken 
or lighten as the sunlight warrants.

The Gates’ Home, Washington

Its walls are covered in touchscreen panels that help 
guide users through the enormous, 66,000 square 
foot house, with the panels activated by pins worn by 
occupants and guests that have been programmed with 
their preferences in music, temperature, lighting and 
other elements.  Plus, the pool is also customizable and 
has an underwater music system.

Clock Tower Penthouse, New York

The home boasts one-of-a-kind windows carved out of 
the structure’s four huge clocks (which still function). As 
for electronics, the penthouse has 12-speed CAT wiring 
and a Crestron system that controls lighting, heat, air 
conditioning, audio/video and shades.

Maximum Security Mansion, Colorado

It comes with a $6-million surveillance and security  
complete with: night-vision cameras monitor the interior 
and exterior and can be watched from a laptop, phone or 
tablet anywhere in the world. Thermal-imaging cameras 
work with special software that can track a handprint on a 
wall up to 20 minutes after it was left. 

La La Land Home Theater, California

The original owner is rumoured to have spent $675,000 
building the high-tech theater that’s powered by a high-
end JBL Synthesis system. You can catch  your favorite 
flick from auto reclining leather seats, while the ceiling has 
shooting stars with twinkling LED lights. The home also 
comes with an automation system that lets you control 
heating, lights, TVs, etc.

9 OF THE MOST TECH ADVANCED HOUSES IN THE WORLD

http://www.gadgetreview.com/10-of-the-most-tech-advanced-house



SAU Showing Our Support for the Daisies

Send us a Message

If you…

• have a request for support

• want to discard any unwanted items or old clothes

• or have any general enquiries

CONTACT DETAILS

Caring Daisies, PO Box 11714, 
Erasmuskloof, 0048
086 155 3333
086 632 9409
info@caringdaisies.co.za
www.caringdaisies.co.za

ust
neShow some support for:



Thousands of South Africans who have made significant sacrifices to buy 
homes could face financial hardship in the event of their homes being 
damaged or destroyed, simply because they didn’t take the basic steps 
required to make sure that their houses were correctly insured. 

Denise Shaw, head of Standard Insurance Limited, says South Africans 
tend to take homeowners’ insurance for granted and are driven by the 
market value of homes in the area when purchasing cover.

1. Under-insuring homes
Underinsurance occurs when a homeowner underestimates the real 
replacement cost of the home. The term replacement can include 
professional fees, site clearing and the cost of replacing or erecting a 
new structure.

In this case the householder can end up with a shortfall in the event of a 
house being damaged or destroyed.

2. Over-insuring homes
A house is over insured when the owner 
believes it is worth more than it actually is and 
insures it accordingly.

Insurance pays out a portion of what the 
customer considers realistic and the additional 
money paid in premiums is lost.

3. Basing the worth of a home on 
a valuation supplied by an estate 
agent.
An estate agent values a home by checking the 
selling and purchase prices of homes in the area.

The actual replacement cost could be higher or lower than the market 
value, as it is based on building and repair costs, and not the intrinsic 
value of being in the “right” area.  

The market price of a house could be higher than its replacement cost 
because  it is situated in a desirable area.

Similarly, the market price could be lower than the replacement cost 
because it is located in an area that is regarded by an agent as being 
less desirable.

4. Assuming that the home valuation of a bank site 
inspector is the appropriate amount for insurance
The role of a bank site inspector is to check that the house being 
considered for purchase is worth at least the amount that the bank is 
advancing when the prospective buyer applies for a loan.
“Many people believe that when a bank inspector has valued a home that 
they should be able to claim for latent defects, say rising damp, which 
was present when the home was valued - this is simply not the case,” 
says Shaw.

5. Believing that home insurance takes account of 
all the variables involved in a dwelling
When purchasing insurance over the telephone, insurance agents do 
ask questions regarding the home concerned that cover a number of 
building options.

The most common is whether the house has a thatched or tiled roof. 
However, the facts that the house may have 
special fittings – for example slate tiles that 
are expensive and require special fitting 
techniques, or costly imported floor covering– 
may not be covered.

In these instances, if the fittings or features are 
not specified in the policy, the home could be 
underinsured.

Shaw says it therefore pays to get an expert to 
do an independent valuation, who will take all 
these factors into account and supply them to 
the insurance company as a basis for a quote.

The building will then be adequately covered.

“The responsibility of making sure that a house is correctly insured rests 
with the homeowner.”

Comparing your home to the one next door and placing a similar value on 
your home for insurance purposes could be a mistake.

She adds that taking the time to appraise a home offers two advantages 
– peace of mind and the certainty that if things do go wrong, you won’t be 
left with unexpected expenses.

https://www.property24.com/articles/5-mistakes-to-avoid-in-home-insurance/17074

5 mistakes to avoid in home insurance



WORLDS MOST FAMOUS HOM ES

I NSU RED
The world is full of impressive, expensive and 

lavish homes. We take a look at how much it may 

cost to protect the world’s most famous homes.

PALACE OF VERSAILLE
Location
Versailles, France
Current Owner
French Ministry of Culture
Additional Insurance Required
Mirror Insurance and Bourgeons Uprising 
Insurance
Year Built: 1664

BILTMORE ESTATE
Location
Asheville, NC. United States
Current Owner
The Biltmore Company
Additional Insurance Required
Hurricane Insurance and Depression Insurance
Year Built: 1889 - 1895

BUCKINGHAM PALACE
Location
Wesminster, England
Current Owner
The Crown Estates
Additional Insurance Required
Fire Insurance and Anti-Royal Sentiment 
Insurance
Year Built: 1705

BALMORAL CASTLE
Location
Aberdeenshire, Scotland
Current Owner
Queen Elizabeth II
Additional Insurance Required
Paparazzi Insurance and Hunting 
Insurance
Year Built: 1390

PLAYBOY MANSION
Location
Los Angeles, CA, United States
Current Owner
Daren Metropoulos, previously owned 
by Hugh Hefner
Additional Insurance Required
Hedonism Insurance
Year Built: 1927

FORBIDDEN CITY PALACE
Location

Beijing, China
Current Owner

The Palace Museum
Additional Insurance Required

Cultural Revolution Insurance
Year Built: 1406

ANTILIA HOUSE
Location

South Mumbai, India
Current Owner

Billionair Mukesh Ambani
Additional Insurance Required

Bankrupcy Insurance
Year Built: 2007 - 2010

THE WHITE HOUSE
Location

Washington, DC, United States
Current Owner
US Government

Additional Insurance Required
Flood Insurance, Fire Insurance and 

Anti-Terrorism Insurance
Year Built: 1792 - 1800

MONTICELLO
Location

Charlottesville, VA, United States
Current Owner

Thomas Jefferson Foundation
Additional Insurance Required

Fire Insurance and Library Insurance
Year Built: 1769

SPELLING MANOR
Location

Beverly Hills, CA, United States
Current Owner

Petra Ecclestone
Additional Insurance Required

Estate Dispute Insurance
Year Built: 1991

£9.4
BILLION

£1.2
BILLION

£765
MILLION

£208
MILLION

£127
MILLION

£3.5
BILLION

£828
MILLION

£274
MILLION

£150
MILLION

£124
MILLION

SOURCES: http://www.businessinsider.com/cost-of-insuring-white-house-versaille-buckingham-palace-2011-12



Keep an eye out for our 
Trivia Time Mail Series Every 

Wednesday for the next 5 weeks.

Why? 
Just for fun!

Send us your answers and stand a 
chance to win a spa experience for 2.

 

Share in the nostalgia.
 

ENTER EVERY WEEK TO GET MORE 
ENTRIES INTO OUR LUCKY DRAW.

This competition is closed to SAU staff and their family members.

Sew 4 pillows 
together to 
make kiddy 
beds.

Boil eggs in a 
coffee maker 
for breakfast in 
a hurry.

Wine racks 
make great 
towel holders.

Add bleach and 
sugar to the 
water to keep 
your flowers 
fresher for 
longer.

A word of advice on home insurance
A comprehensive building insurance policy protects your home from the risk of structural damage such as fire 
damage, storm damage and damage stemming from a burst geyser. Typically, this type of policy is mandatory if 
you have a home loan. Unfortunately, according to insurance experts, many homeowners take building insurance 
for granted and fail to update the policy so that the home is insured for replacement value at current costs.

Another mistake homeowners routinely make with regards to building insurance is attempting to claim for 
maintenance related issues such as blocked drains. Generally speaking, any damage arising from a lack of 
maintenance is not covered by building insurance.

For example, if a portion of a roof caves in following years or neglect, you cannot claim for this. However, if the 
roof is damaged in a ‘definable event’ such as a storm, you should be able to claim. The same applies to issues 
such as damp. Damp by nature takes time to take hold and falls squarely under the banner of maintenance. 
Again however, if a sudden leak was caused by a storm, you could claim for the repairs. In line with this it’s 
important to notify your insurer immediately following an event otherwise your claim could be denied if left for 
too long.

https://www.privateproperty.co.za/advice/property/articles/a-word-of-advice-on-home-insurance/3411



MAIN BOARD
011 777 7200

info@saunderwriters.com

SHARE CALL
0860 002 002

AFTER HOURS: 0861 727 253

CLAIMS
011 777 7216

claims@saunderwriters.com

UNDERWRITING
011 777 7217

underwriting@saunderwriters.com

COMPLAINTS / COMPLIMENTS
complaints@saunderwriters.com
compliments@saunderwriters.com

NEW BROKERS
0861 727 253 
newbrokers@saunderwriters.com

MARKETING
011 777 7295
www.sau4u.co.za

CLIENT CARE
clientcare@saunderwriters.com

ROADSIDE ASSIST
0800 002 883

WEBSITE  www.saunderwriters.com  |  www.sauonline.co.za  POLICY ADMINISTRATION

MARKETING  www.sau4u.co.za  |  QUICK QUOTES  www.flashquote.co.za
SA Underwriting Agencies is an authorised financial services provider | FSP No: 281

ON THE LIGHTER SIDE OF YOUR

Home

Next time someone 
rings your home phone, 
test their intelligence by 

replying with, 
“Hi, can I call you 
back, I’m driving”.

Sold my house this 
week. I got a pretty 

good price for it, but it 
made my landlord 

pretty mad.

http://www.dailymail.co.uk/news/article-3019544/Woman-subway-attacked-zombie-horde-terrifying-prank.html
https://www.youtube.com/watch?v=yR0lWICH3rY
http://driver-prank.diply.com/auntyacid/professional-driver-girl-pretends-to-be-student-driver-prank/109509
http://www.dailymail.co.uk/news/article-3019544/Woman-subway-attacked-zombie-horde-terrifying-prank.html
https://www.youtube.com/watch?v=yR0lWICH3rY
http://driver-prank.diply.com/auntyacid/professional-driver-girl-pretends-to-be-student-driver-prank/109509
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