
Some of the hottest trends 
from the past decade that 
everyone forgot about



2020 Vision

Because... who could pass up 
such a good pun?

We’re officially living in the future as envisioned in 
many of the movies and books that we’ve grown 
up watching and reading. 

In this edition, we’ll take a look at some hilarious way-off 
predictions for the year 2020, showcase some of the trends 
from the past decade that you’ve likely already forgotten 
and have a laugh at some 2020 optometry jokes. We’ll even 
include some interesting eye facts you probably didn’t know.

Our vision for this year involves the completion and full 
integration of a technical system update in the interests of 
bettering our customer experience. This is all apart from 
our greater mission and strategy ensuring that we always 
endeavour to deliver inspired and sustainable insurance 
solutions, whilst building lasting relationships.

Watch this space

By Johann Mynhardt, SAU CEO

With eye testing, what are the fields of vision acceptable 
to get a drivers license in South Africa? (in layman)

License type A1, A, B or EB License type C1, C, EC1 and EC

Snellen rating
(20/40) for each eye
Or if the person is blind or partially 
blind in one eye, the other eye is 
required to have (20/30)

Visual field
70 degrees temporal, with or without 
refractive correction
Or if the person vision field in one 
eye is less than 70 degrees, the 
other eye is required to have a visual 
field of at least 115 degrees with or 
without refractive correction

Snellen rating
(20/30) for each eye

Visual field
70 degrees temporal, with or without 
refractive correction

Reference: https://www.insurancechat.co.
za/2012-03/with-eye-testing-what-are-the-fields-
of-vision-acceptable-to-get-a-drivers-licence-
in-sa/
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2012 TOYOTA 
FORTUNER 3.0D-4D R/B 

 
47 Year Old Married Male
B, Licence 10 Years
No Claim Bonus 0
Locked garage
Private Use, Tracker Installed
Ravensmead, 7493

2013 VOLKSWAGEN 
POLO 1.2D BLUEMOTION

49 Year Married Female
B, Licence 10 Years
No Claim Bonus 0
Locked garage
Private Use, No Tracker
Panorama, 7500

2011 HYUNDAI 
i30 2.0

34 Year Married Male
EB, Licence 11 Years
No Claim Bonus 6
Locked garage                 
Private Use, No Tracker
Belhar, 7493

2013 CHEVROLET 
SPARK 1.2 L 5Dr

41 Year Married Male
B, Licence 8 Years
No Claim Bonus 0
Locked garage
Private Use, No Tracker 
Belgravia Est, 7764

PRICE CHECK
J A N U A R Y  2 0 2 0

How tech is changing the insurance industry

As digital disruption continues to change the 
game in the insurance industry, insurers are 
revising their business models in order to stay 
relevant with consumers.

Mass customisation is just one way to achieve 
the desired outcome.

While this might sound like a paradox at first, 
mass customisation can drive customer loyalty 
by identifying different customer profiles. Then 
it can be used in developing or enhancing 
products to meet their specific needs.

An Accenture survey of the South African short-
term insurance industry revealed that customers 
want to interact via various channels, with 
younger consumers showing a preference for 
digital channels while older consumers prefer a 
phone call and middle-aged consumers opt for 
a combination of the two.
 
Maretha Spies, chief operating officer at African 
Unity (AU), notes that the need for interaction 
with insurers is often product driven.

“These touchpoints include retail shops, 
websites, mobile applications, offices of 
intermediaries and partners, chat bots, social 
media such as Facebook, and telephonic calls. 
Medical products, for example, see more 
frequent interaction between clients and the 
business as the client changes or adjusts their 
medical insurance options depending on their 
family’s needs,” she says.

The PricewaterhouseCoopers (PwC) Africa 
Insurance Survey of 2018 notes that a new 
generation of consumers is emerging. The 
report says that the “digital native” is looking for 
mobile access, omni-channel access, speed, 
paperless transactions, transparency and 
remote advice.

However, she notes that as technology continues 
to evolve at a lightning pace, insurers need to 
ensure that both the partners and architecture 
they select to engage with are advanced enough 
to take the company into the future.

“If companies don’t select the right designs to 
provide flexibility and integration possibilities, 

your investment may fail to provide the desired 
return on investment (ROI),” she warns.

Spies also notes that it is worth taking time to 
evaluate industry changes without buying into 
media hype.

“For example, a few years ago, we saw the 
introduction of increased technology and there 
were a number of claims that tech was about 
to replace brokers. However, in the field, we 
have seen that technological engagement with 
consumers has seen a better take-up when 
driven by brokers and intermediaries.

“While technology has definitely changed the 
game for insurers, most clients still want and 
need the personal touchpoints and it is only 
by marrying the two that insurers will achieve 
the optimum client engagement that they are 
seeking,” Spies concludes.

Reference: https://www.fin24.com/Money/Insurance/how-
tech-is-changing-the-insurance-industry-20190520
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Some of the hottest trends 
from the past decade that 
everyone forgot about

Reference: https://www.boredpanda.com/2010s-forgot-
ten-trends/?utm_source=google&utm_medium=organ-
ic&utm_campaign=organic

Trends explode and go huge, 
spreading across the globe like a 
wildfire and everyone, including your 
grandma, knows about it

And then they seemingly jump off the 
planet and disappear into oblivion

No one even remembers they happened

Farmville

The dress color thing

Pokemon Go

People freaking out about the end of the world in 2012 
according to the Mayan Calendar

Those bracelets that made you more stable / balanced or 
pulled toxins out of your body, apparently



1 | Human feet will become just one big toe
In a lecture at the Royal College of Surgeons 
of England in 1911, a surgeon by the name 
of Richard Clement Lucas made a curious 
prediction: that the “useless outer toes” will 
become used less and less, so that “man 
might become a one-toed race.” “This Little 
Piggy” would get a whole lot shorter!

2 | We’ll have ape chauffeurs
In 1994, the RAND Corporation, a global think 
tank that’s contributed to the space program 
and the development of the internet, said they 
expected us to have animal employees by the 
year 2020.

“The RAND panel mentioned that by the year 
2020 it may be possible to breed intelligent 
species of animals, such as apes, that will be 
capable of performing manual labor,” Glenn T. 
Seaborg wrote of the corporation’s prediction in 
his book Scientist Speaks Out. “During the 21st 
century, those houses that don’t have a robot in 
the broom closet could have a live-in ape to do 
the cleaning and gardening chores. Also, the 
use of well-trained apes as family chauffeurs 
might decrease the number of automobile 
accidents.” Yikes, who’s gonna tell them?

3 | We’ll live in flying houses
Inventor, science writer, and futurist Arthur C. 
Clarke—who co-wrote the screenplay for 2001: 
A Space Odyssey—believed that the boring 
houses of 1966 would be radically different 
by the time we reached the 21st century, 
according to Inverse. Evidently, the houses of 
the future would have nothing keeping them on 
the ground and they would be able to move to 
anywhere on earth on a whim.

Oh, and it wouldn’t just be one home that 
would be able to relocate without the owner 
even needing to get out of bed and put on 
pants. “Whole communities may migrate south 
in the winter, or move to new lands whenever 
they feel the need for a change of scenery,” 
Clarke promised. Up 2, anyone?

4 | And our houses will be cleaned by hoses
The New York Times’ longtime science editor 
Waldemar Kaempffert, who worked for the 
paper from the 1920s through the 1950s, had 
lots of opinions about how different the world 
would be by the 21st century. In a 1950 Popular 
Mechanics article, titled “Miracles You’ll See in 
the Next 50 Years,” he predicted that by the 21st 
century, all you’ll have to do to get your house 
clean is “simply turn the hose on everything.”

That’s because Kaempffert imagined furniture 
would be made of synthetic fabric or 
waterproof plastic. “After the water has run 
down a drain in the middle of the floor (later 
concealed by a rug of synthetic fiber),” all 
you’d have to do is “turn on a blast of hot air” 
to dry everything. What about not-so-resilient 
material, you ask? Just “throw soiled ‘linen’ 
into the incarcerator!”

5 | C, X, and Q will not be part of the alphabet
When you’re curious about the future of 
language, you probably should ask someone 
other than an engineer about it. And yet, 
that’s what Ladies’ Home Journal did in 1900, 
asking John Elfreth Watkins Jr., the curator 
of mechanical technology at the Smithsonian 
Institution, for his educated guesses about the 
21st century.

The man of science had no love for what he 
considered extraneous letters, and he boldly 
predicted that by the 2000s, “there will be no 
C, X, or Q in our everyday alphabet. They will 
be abandoned because unnecessary.” Instead, 
Watkins wrote, we’d be spelling mostly by sound 
and would only communicate with “condensed 
words expressing condensed ideas.” So, in 
2020, we may say to our friends, “Me happy 
good, hi!”

6 | We will have both telepathy and teleportation
Michael J. O’Farrell, founder of The Mobile 
Institute, has been an expert in the technology 
industry since 1985. But even the experts can 
make mistakes. In the 2014 book Shift 2020, 

O’Farrell predicted that 2020 would be the dawn 
of the “nanomobility era.”

“In the pending nanomobility era, I predict telepathy 
and teleportation will become possible by the year 
2020—with both commonplace by 2040,” he said. 
Well, we’ll believe it when we see it.

7 | Nobody will work and everybody will be rich
In 1966, Time magazine reported that the 21st 
century would be a pretty awesome economic 
era for just about everybody. In an essay called 
“The Futurists,” they predicted that “machines 
will be producing so much that everyone in the 
U.S. will, in effect, be independently wealthy.” 
Without even lifting a finger, the average non-
working family could expect to earn an average 
salary of between $30,000 and $40,000, 
according to Time. That’s in 1966 dollars, mind 
you; in 2020, that’d be about $300,000—for 
doing nothing. We wish!

8 | Women will all be built like wrestlers
In 1950, Associated Press writer Dorothy Roe 
revealed some shocking predictions of what 
life on earth would be like in the 21st century, 
according to Smithsonian magazine. Among 
her more head-scratching forecasts were that 
the women of tomorrow would be “more than 
six feet tall” and would “wear a size 11 shoe, 
have shoulders like a wrestler, and muscles like 
a truck driver.” Their proportions, Roe wrote, 
would be perfectly “Amazonian,” all evidently 
thanks to science providing “a balanced ration 
of vitamins, proteins, and minerals that will 
produce maximum bodily efficiency.”

9 | Everyone will stop drinking coffee and tea
In 1937, Nikola Tesla predicted that “within 
a century, coffee, tea, and tobacco will be no 
longer in vogue.” “The abolition of stimulants 
will not come about forcibly,” he wrote. “It will 
simply be no longer fashionable to poison 
the system with harmful ingredients.” He’s 
hopefully right about tobacco, but the coffee 
and tea? Not just yet.

Reference: https://bestlifeonline.com/2020-predictions/



The average blink lasts for about 
1/10th of a second. You blink 

approximately 12 times every minute

Newborns don’t produce tears. They 
make crying sounds, but the tears 

don’t start flowing until they are about 
4-13 weeks old

Even if no one in the past few 
generations of your family had blue or 
green eyes, these recessive traits can 

still appear in later generations

Some people are born with two 
differently coloured eyes. This condition 

is heterochromia

Your eyes are about 1 inch across and 
weigh about 0.25 ounce

Seeing is such a big part of everyday 
life that it requires about half of the 

brain to get involved

Each of your eyes has a small blind 
spot in the back of the retina where 
the optic nerve attaches. You don’t 

notice the hole in your vision because 
your eyes work together to fill in each 

other’s blind spot. 

Doctors have yet to find a way to 
transplant an eyeball. The optic 

nerve that connects the eye to the 
brain is too sensitive to reconstruct 

successfully

39 million people are blind worldwide 
and roughly 6 times that have some 
kind of vision impairment. 80% of 

these vision problems worldwide are 
avoidable or even curable Re
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